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Well Shadow Quick Start 

 
 
Simply install the Well Shadow Client (WellShadowClientSetup.exe or WellShadowTrialSetup.exe) and 
start Well Shadow.  You will automatically be connected to the WellShadow.mdb file installed to the 
installation directory (default c:\Program Files\PetroCode\Well Shadow).  If you want to change the file 
you are connected to see Connecting Well Shadow to the Database.  



Well Shadow Installation Instructions 

 
 
Well Shadow is a wellbore diagram database that uses either a Microsft Access file or Microsoft SQL 
Server to store all the information about each well.  If you choose to use SQL Server you will need to 
have Microsoft SQL Server installed.  Microsoft SQL Server Express 2008 is available free of charge for 
both 64 bit and 32 bit operating systems and can be found on the web.   
 
This help file will provide step-by-step details about how to install Well Shadow and (if desired) Microsoft 
SQL Server Express 2008. 
 

Installation Types 
 
There are two types of ways to use components to the installation of Well Shadow, 
 
1. Microsoft Access (.mdf) as Database Storage - this is the easiest installation option.  Simply follow the 
Well Shadow Installation steps and you will  automatically get connected to the default Microsoft Access 
database (WellShadow.mdb) that is copied to the installation directory. 
 
QUICK START - Simply install the Well Shadow Client (WellShadowClientSetup.exe or 
WellShadowTrialSetup.exe) and start Well Shadow.  You will automatically be connected to the 
WellShadow.mdb file installed to the installation directory (default c:\Program Files\PetroCode\Well 
Shadow).  If you want to change the file you are connected to see Connecting Well Shadow to the 
Database. 
 
2. Microsoft SQL Server as Database Storage - this is a more advanced installation and will require that 
Microsoft SQL Server is installed.  
 
a.  Installing Microsoft SQL Server 2008 - this section includes information about how to download and 
install Microsoft SQL Server Express 2008.  
  
b.  Attaching the Well Shadow Database to MS SQL Server - this section includes information about how 
to attach the Well Shadow.mdf (SQL database file) to the instance of Microsoft SQL Server you installed 
in step 1 (or an existing instance).  This section also shows how to create a non-admin login into SQL 
Server.  This login is useful to provide users access to the database when using Well Shadow, but not 
allowing them administrative privileges to the database. 
 
c.  The Well Shadow client installation - this installation is used to install Well Shadow to the  computer(s) 
that will run Well Shadow.  After the database file has been attached to Microsoft SQL Server, you simply 
need to connect Well Shadow to the instance of Microsoft SQL Server which is done at the startup of Well 
Shadow (see Connecting to the Database). 
 

 
If additional help is required please contact support.  
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Well Shadow Installation - Overview 

 
 
This section provides instructions on how to install the Well Shadow Client Installation.  There are two 
types of installations,  
 
1. Trial version 
 
2. Full Version 
 
After the installation has completed, complete the Connecting Well Shadow to the Database section.  
 

 

 
  



Well Shadow Installation - Trial Version 

 
 
This section will show how to install the Well Shadow trial version on client machines (user 
computers).  The trial is the full version of Well Shadow, it is just limited to 45 days of use after the initial 
installation.  
 
1. Double click the WellShadowTrialSetup.exe file. 
 
2. Welcome.  The welcome dialog for the installation.  Click Next>. 

 
 
 
  



3. License Agreement.  The EULA agreement page, you must accept the terms of the agreement to 
proceed.  Click YES, then Next>. 

 
 
4. Choose Destination Location.  Choose the location to install the Well Shadow files then click Next>. 

 
 



5. Set Program Shortcuts.  Specify where to put the shortcuts in the start menu and if you want to put 
shortcuts on the desktop.  Click Next>. 

 
 
6. Confirm Setup Settings.  Verify the setup settings and press Next>. 

 
 



7. Copying Files.  This dialog displays the installation progress. 

 
 
8. Setup Complete.  This dialog confirms that the installation is complete and give you the option to 
launch Well Shadow.  Click Finish. 

 
 



9. Trial Period Expiration.  Each time you launch the Well Shadow trial version you will be prompted with 
a dialog that displays the remaining number of days the trial will be functional. 

 
 

 
You have now completed the Well Shadow client installation for the trial version.  You are now ready to 
proceed to the Connecting Well Shadow to the Database section. 
 

 
IMPORTANT:  This installation also places a file named "WellShadowTrial.ticket" in the folder 
"c:\Well Shadow License".  This file is required to run Well Shadow.  If this file is accidentally 
deleted you can reinstall the trial version to re-install this file.  Additionally, this file can be moved, 
but it must be moved to a directory in which there is read/write access.  If the file is moved, you 
will be prompted when Well Shadow starts to locate the file. 
 

 

 

 

 

 

 
  



Well Shadow Installation - Full Version 

 
 
The full version of Well Shadow is sold on a per license basis and these floating licenses are managed 
using a license server.  The client machines will communicate with the license server to determine if a 
license is available and either grant them a free license or display a message stating all the licenses are 
in use.  This section will explain how to install both the license server and the client installations of Well 
Shadow. 
 
1.  License Server Installation 
 
2.  Client Installation 
 

 

 

 

 

 
  



License Server Installation 

 
 
The License Server component of the Well Shadow installation will need to be able to communicate with 
the client machines.  This requires that the computer/server in which the License Server is installed is, 
 
1.  Connected to the same network as the client machines and, 
2.  Has a static IP address. 
 
The Well Shadow License Server Setup will install the following components, 
 
1.  Well Shadow License Server - process that will handle the Well Shadow license management. 
 
2.  Well Shadow License Monitor - tool used to start/monitor/shutdown the license server. 
 
3.  Initialize Well Shadow Server - tool used to determine if the QLS_SVC is installed and running and if 
the Well Shadow License Server process is running.  This tool allows for the license server process to be 
restarted after it has been shut down with having to restart the computer/server where the License Server 
is installed.  This tool must be started using "Run as Administrator" if the operating system is Vista or 
Windows 7. 
 
4.  QLS_SVC - service that is used to make sure the Well Shadow License process is automatically 
started upon boot up.  This service will start the process as a System user so it will run even if no user is 
logged in. 
 
It should be noted that the License Server has the following status states, 
 
1.  Process not running - the Well Shadow License Server.exe process is not running.  The license server 
is not managing licenses. 
 
2.  Process running, license server not started - the Well Shadow License Server.exe process is running 
but the license server has not been started (using the Well Shadow License Monitor tool).  The license 
server is not managing licenses. 
 
3.  Process running, license server started - the Well Shadow License Server.exe process is running and 
the license server has been started.  In this state the license server is managing licenses.  Can be 
stopped, back to state #1 by clicking Shutdown Server in the Well Shadow License Monitor tool.   
 
To install the License Server follow the directions below. 
 
A. Installation 
 
1.  Double click the WellShadowLicenseServer.exe file. 
 
 

  



2.  Welcome.  The welcome dialog for the installation.  Click Next>. 

 
 
3.  License Agreement.  The EULA agreement page, you must accept the terms of the agreement to 
proceed.  Click YES, then Next>. 

 
 



4.  Choose Destination Location.  Choose the location to install the Well Shadow files then click Next>. 

 
 
5.  Set Program Shortcuts.  Specify where to put the shortcuts in the start menu and if you want to put 
shortcuts on the desktop.  Click Next>. 

 
 



6.  Confirm Setup Settings.  Verify the setup settings and press Next>. 

 
 
7.  Copying Files.  This dialog displays the installation progress. 

 
 
 



8.  Setup Complete.  This dialog confirms that the installation is complete and give you the option to 
launch Well Shadow Server.  Make sure the option to launch is checked and click Finish. 

 
 
B. Activation 
 
1.  Activation Message.  Upon the initial launch of the Well Shadow License Monitor you will be prompted 
that you are required to register the product. 

 
 
 

  



2.  Activation.  The activation dialog requires that you email the Request Number to 

support@petrocode.com .  You will then receive a response email with an Activation Code that should 

be input into this dialog to activate the software. 

  
 
3.  Activation Success.  Dialog that is presented after successful activation. 
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C. License Server Setup 
 
1.  Well Shadow License Monitor.  Click the "+" (to the left of the word "Operate") to expand the Well 
Shadow License Server Monitor options and then click "Setup".  

 
 
2.  Setup Server.  You will need to use this dialog to setup the license server.  Two things need to be 
specified here, these include, 
 
a.  Server IP - Set this to the IP address where the License Server is installed.  The typical installation will 
install the License Server and the License Monitor on the same machine so the Server IP = Local IP.  Set 
the value then click Apply. 
b.  AutoStart Server - this check box should be checked so that if the machine running the license server 
is rebooted, the license server will automatically start.  If you do not check this check box you will have to 
manually start the license server using the License Monitor when the license server machine is rebooted. 
 

 
 
3.  Well Shadow Monitor.  This dialog displays information about the Well Shadow.data file that is created 
after setting up the License Server.  This data file contains information about the License Server and 
should be placed in the folder containing the Well Shadow.exe application on the client machines. 



 
 
D. Starting the License Server 
 
With the License Monitor running, click "Connect", then "Start".  The License Server is now ready to start 
managing licenses.  

 
 
 
  



E. Initialize Well Shadow Server Tool 
 
This tool is used to verify that the QLS_SVC Service is installed and also that the Well Shadow License 
Server process is initialized (running).  If either of these are red, you can click the "Initialize Well Shadow 
Server Process" to correct the issue(s).  It is especially useful when you want to get License Server 
running and started after it has been shutdown (using the License Monitor).  Simply open this tool and 
click the "Initialize..." button and this will start the Well Shadow License Server.exe process and, if you 
selected the AutoStart Server option (specified in step B.2.b above) the License Server will also start, 
otherwise you will have to start the License Server using the License Monitor.   
 
NOTE: If you are running Windows Vista or 7 you will have to right click and "Run as Administrator" when 
opening this tool.  

 

 
  



Client Installation 

 
 
This section will show how to install the Full Version of the Well Shadow application on client machines 
(user computers).  
 
1. Double click the WellShadowClientSetup.exe file. 
 
2. Welcome.  The welcome dialog for the installation.  Click Next>. 

 
 
 
  



3. License Agreement.  The EULA agreement page, you must accept the terms of the agreement to 
proceed.  Click YES, then Next>. 

 
 
4. Choose Destination Location.  Choose the location to install the Well Shadow files then click Next>. 

 
 



5. Set Program Shortcuts.  Specify where to put the shortcuts in the start menu and if you want to put 
shortcuts on the desktop.  Click Next>. 

 
 
6. Confirm Setup Settings.  Verify the setup settings and press Next>. 

 
 



7. Copying Files.  This dialog displays the installation progress. 

 
 
8. Setup Complete.  This dialog confirms that the installation is complete.  Click Finish. 

 
 
 



9. License Server IP Address.  In order for the client application to run it needs to know the IP Address 
where the Well Shadow License Server is installed.  This can be accomplished two ways, 
 
a.) The "Well Shadow.data" file that was created with the License Server Setup - Section B can be copied 
to the location of the "Well Shadow.exe" client application or, 
 
b.) Upon the initial launch of the Well Shadow.exe on the client machine you will be prompted with the 
License Options Dialog (see below) in which you can manually type in the IP Address of the License 
Server location.  If for some reason, after the initial launch, you need to change the IP Address, the 
License Options Dialog can be shown by holding down the Shift + Windows OS keys on the 
keyboard when launching the Well Shadow.exe. 

 
 

 
You have now completed the Well Shadow client installation.  You are now ready to proceed to the 
Connecting Well Shadow to the Database section. 
 

 
IMPORTANT:  This installation also places a file named "WellShadowFloat.ticket" in the folder 
"c:\Well Shadow License".  This file is required to run Well Shadow.  If this file is accidentally 
deleted you can reinstall the client version to re-install this file.  Additionally, this file can be 
moved, but it must be moved to a directory in which there is read/write access.  If the file is 
moved, you will be prompted when Well Shadow starts to locate the file.  
 

 

 
  




















































